
ReSound now offers hands-free phone and 

FaceTime calls for iPhone and iPad*, using 

state-of-the-art streaming technology.

Using ReSound ONE™ as a wireless headset, 

your patients can effortlessly take calls and talk 

without holding their iPhone or iPad. They just 

tap the button on their hearing aids to answer 

a call. With low battery consumption, they have 

the power to keep on talking for a full day.

ReSound has been able to utilize Apple’s latest 

software update, with support for bidirectional 

hearing aids. 

* ReSound ONE hands-free calls are compatible with iPhone 11 or later, iPad Pro 12.9-inch  
(5th generation), iPad Pro 11-inch (3rd generation), iPad Air (4th generation), and iPad mini  
(6th generation), with software updates iOS 15.3 and iPadOS 15.3 or later.

ReSound ONE

Feel free to call

Upgrade existing ReSound ONE users to hands-free calls with a firmware update in 

ReSound Smart Fit™ 1.13 or newer. 

ReSound ONE models will ship pre-enabled for hands-free calls. Look for the sticker 

highlighting "Upgraded for hands-free calls" on future orders.

HOW TO OFFER HANDS-FREE CALLS

If you have any questions, please contact your ReSound representative.

FOR PROFESSIONALS



Welcome every call
No matter your patients' preferences or lifestyle, ReSound has every calling need 
covered. From the new hands-free calls to the following great options, your patients 
can choose the way they like to call and have conversations with confidence.
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EFFORTLESS CALLS WITHOUT STREAMING 

Your patients can easily enjoy non-streamed phone calls by 

holding a fixed, cordless or mobile phone close to their ear as 

usual. ReSound ONE with M&RIE (Microphone & Receiver-In-

Ear) cleverly locates the ‘sweet spot’ for collecting sound – the 

extra microphone in the ear picks up the conversation clearly 

without feedback.

In a recent study, 95% of users were able to position the phone 

optimally with little or no effort. All were satisfied and would 

recommend ReSound ONE with M&RIE to others.1

For more information, contact your ReSound representative or visit:

ReSound ONE

EASY VIDEO CALLS

Seeing and talking to loved ones online 

is more important than ever, and visual 

cues help with lip-reading. Your patients 

can use their ReSound ONE hearing aids 

to FaceTime family and friends from 

their iPhone or iPad, and even have a 

video consultation with a hearing care 

professional, with the natural sound of the 

voices streamed directly to their ears.
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