Quick guide to
hands-free calls

Help patients welcome every call

ReSound has made it more convenient than ever for patients
to stay in touch with the people in their lives. Now patients
can enjoy hands-free phone and FaceTime calls for iPhone
and iPad* using state-of-the-art streaming technology.

Using ReSound ONE™ as a wireless headset, your patients
can effortlessly take calls and talk without needing to hold
the iPhone or iPad. They just tap the button on their hearing
aids to answer a call and get the call
streamed directly to their ears. With
low battery consumption, they have the
power to keep on talking for a full day.
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How to enable hands-free calls

Review the below checklist with your patients:
[ Patient has ReSound ONE hearing aids

[J Patient has an iPhone and/or iPad*
(Reminder: Some may have Android™ phones, but also
have iPad at home)

[J The ReSound ONE hearing aids have current

firmware version**

(Can be confirmed either via ReSound Smart Fit™ or ReSound
Smart 3D app. If needed, upgrade existing ReSound ONE
users with a firmware update in ReSound Smart Fit 1.13.)

[ Patient’s ReSound ONE hearing aids are paired

to iPhone or iPad*
(Reference the Get Connected guide in order to pair hearing
aids with iPhone or iPad.)

*iPhone 11 or later, iPad Pro 12.9-inch (5th generation), iPad Pro 11-inch
(3rd generation), iPad Air (4th generation), and iPad mini (6th generation),
with software updates iOS 15.3 and iPadOS 15.3 or later.

**New ReSound ONE models will ship pre-enabled for hands-free calls.
Look for the sticker highlighting “Upgraded for hands-free calls” on future
orders.


https://cdn1-originals.webdamdb.com/13512_117556836?cache=1645140685&response-content-disposition=inline;filename=401279011-gu-Smart3D-SmartApp-PairingGuide-handsfree.pdf&response-content-type=application/pdf&Policy=eyJTdGF0ZW1lbnQiOlt7IlJlc291cmNlIjoiaHR0cCo6Ly9jZG4xLW9yaWdpbmFscy53ZWJkYW1kYi5jb20vMTM1MTJfMTE3NTU2ODM2P2NhY2hlPTE2NDUxNDA2ODUmcmVzcG9uc2UtY29udGVudC1kaXNwb3NpdGlvbj1pbmxpbmU7ZmlsZW5hbWU9NDAxMjc5MDExLWd1LVNtYXJ0M0QtU21hcnRBcHAtUGFpcmluZ0d1aWRlLWhhbmRzZnJlZS5wZGYmcmVzcG9uc2UtY29udGVudC10eXBlPWFwcGxpY2F0aW9uL3BkZiIsIkNvbmRpdGlvbiI6eyJEYXRlTGVzc1RoYW4iOnsiQVdTOkVwb2NoVGltZSI6MjE0NzQxNDQwMH19fV19&Signature=QKSlI991AuYnCNCHWqPiljea9W7hMMP3nSs3mTnW92Ft6YnC~lfuFypyWvlRIxM4cjlsQobsjCmzxqm48fEvyKX2aU9quf244Flyb-TEtgMRiOh3KM-1LEUX0OtgsniCTgiz1xcytWU-GIu9ZJYG3yg-antpwmhiRAZLwU7ZcNCuLAgUOgm3bzJiklC6BC4K6pwz3hEs0PDBmLf1482oJWGDe3yO1Vak4feaz4SSOy8ZCzHEt0keLjymxpN71WL0tItlrtADYx673RohJMkbfnoEPG4TvLOGKpi3zbiqExjUqLG7rFM-ODZxd97p~otLo3iYpr6GuqvybPFczGszUg__&Key-Pair-Id=APKAI2ASI2IOLRFF2RHA

Updating firmware using
Smart Fit 1.13 Fitting Software

If the ReSound ONE hearing aids need the firmware
update, open ReSound Smart Fit 1.13 Fitting Software

and follow these steps:

1. Go to the “hamburger” menu
(the icon with three stacked T

Good to know about hands-free calls

Input Option Menu

- In the iOS native app, which can be accessed by
“triple-click” of the iPhone side button:

e “Automatic” is the default setting: voice pickup is
automatically designated to the first hearing aid

horizontal lines) in the upper
right-hand corner of the fitting
screen in ReSound Smart

Fit™ 1.13. Select Firmware
Update from the Notifications
submenu (You should also
see a notification icon that
indicates that a Firmware
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which establishes a connection with the iPhone
oriPad.

o |f“Off”is selected, patients will use the iPhone
microphone for voice pickup (same as standard
MFi).

- The Input Options menu is not available during a

call. This means hands-free functionality can only
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firmware version “9.60.1.0”
or newer.

How hands-free calls work

Once the hearing aids are updated to the latest
firmware, the hands-free call
feature is enabled as default. soTTON

How to take/end calls: Short
press the hearing aid button
(either side) or use iPhone or
iPad.

Long press hearing aid button (either side) or use

How to decline/ignore calls:

iPhone or iPad.

How to change the volume of the calls: Use the up
and down volume buttons one the iPhone or iPad.

When another call is received while on the phone,
simply follow the instructions above.

Note: if the incoming call is declined, it automatically
returns to the first/previous call.

be turned off or on outside of active calls.

- During an active call, switching back to normal
iPhone use is available only via the iPhone audio
menu.

Additional information

- ReSound ONE utilizes an echo cancellation
algorithm for hands-free to ensure the best sound
quality on the receiving end of the phone call (for
the conversation partner).

- If Bluetooth is disabled during a hands-free call,
the call will transfer back to the iPhone.

- Hands-free only works for phone, FaceTime calls,
or other third-party apps like Microsoft Teams.
Other iOS features, such as Siri, will continue to
use the microphone on the iPhone or iPad.

- Streamed audio quality and streaming range is the
same as standard MFi technology with hands-free
providing additional ease of use with voice pickup.

- Hands-free consumes more battery compared to
standard MFi. However, ReSound ONE patients
will still be able to enjoy a full day of streaming.

Learn more about hands-free calls at: https://pro.resound.com/en-gb/products/hearing-aids/one
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